
ʏʪʦ ʥʘʤ ʩʪʦʠʪ ʎʆɼ ʧʦʩʪʨʦʠʪʴ: 

OCS case study

ɹʦʯʘʝʚʘ ʀʨʠʥʘ

OCS Distribution

ibochaeva@ocs.ru

1



ʆ ʢʦʤʧʘʥʠʠ

Åɹʠʟʥʝʩ

ïʧʨʦʝʢʪʥʘʷ ʜʠʩʪʨʠʙʫʮʠʷ ʠ Volume ʜʠʩʪʨʠʙʫʮʠʷ

Åɻʝʦʛʨʘʬʠʷ

ï21 ʦʬʠʩ, 1450 ʯʝʣʦʚʝʢ

Åɺʝʥʜʦʨʳ>50

Åʇʨʠʥʮʠʧʳ

ïɿʘʚʪʨʘ ʚʘʞʥʝʝ, ʯʝʤ ʩʝʛʦʜʥʷ

ïɹʘʣʘʥʩ ʠʥʪʝʨʝʩʦʚ
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Telecom 3Com,Avaya, CiscoSystems, D-Link,Nortel,  Siemens, 

HP ProCurve 

PC/Servers Aquarius,Asus,  Acer,  FSC, HP

Monitors Acer,  Asus,  FSC,  HP, Xerox

Peripherals APC, HP, Xerox, Jabra, Microsoft

Mobiles Aquarius,Asus,  Acer,  FSC, HP

Components Asus, Samsung, Asrock, Foxconn, AMD, Tul, Palit, PNY

Risc/Unix FSC, HP, Sun 

Storage EMC, FSC, HP, Sun, Hitachi

Infr. Software Symantec, EMC,  VMware, Microsoft, Riverbed, EMC CMA

Passive eq. AMP, Legrand, Knurr, iTRAC, Rittal, Niedax, Kunt



ɿʘʜʘʯʠ ʠ ʨʝʰʝʥʠʷ

Åɻ ʢʦʥʦʤʠʯʝʩʢʠ ʦʙʦʩʥʦʚʘʥʥʦʝ 

ʪʝʭʥʠʯʝʩʢʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 

ʥʝʧʨʝʨʳʚʥʦʩʪʠ ʠ ʜʦʩʪʫʧʥʦʩʪʠ ʩʝʨʚʠʩʦʚ

Åʧʣʘʥʦʚʦʝ ʦʧʝʨʝʞʝʥʠʝ ʧʦʪʨʝʙʥʦʩʪʝʡ

Åʩʦʦʪʚʝʪʩʪʚʠʝ ʩʪʨʘʪʝʛʠʠ ʙʠʟʥʝʩʘ
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ʉʪʘʥʜʘʨʪʠʟʘʮʠʷ 
ʦʙʦʨʫʜʦʚʘʥʠʷ

ITSM

HP Superdome

ɽʜʠʥʦʝ ʜʝʨʝʚʦ 
ʜʦʤʝʥʦʚ AD

ʂʀʉ 
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2006-2007



ʇʨʦʙʣʝʤʳ

Åʠʩʯʝʨʧʘʥʳ ʚʦʟʤʦʞʥʦʩʪʠ ʨʘʩʰʠʨʝʥʠʷ ʥʘ 

ʩʫʱʝʩʪʚʫʶʱʠʭ ʧʣʦʱʘʜʢʘʭ

Åʅʝʩʢʦʣʴʢʦ ʦʙʲʝʢʪʦʚ (ʩʣʦʞʥʦʩʪʴ ʠ 

ʜʦʨʦʛʦʚʠʟʥʘ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʩʚʷʟʳʚʘʥʠʷ)

Åʢʦʥʩʪʨʫʢʪʠʚʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ ʧʣʦʱʘʜʦʢ

Åɸʨʝʥʜʘ! (ʵʥʝʨʛʦʩʥʘʙʞʝʥʠʝ, ʢʘʥʘʣʳ 

ʩʚʷʟʠ) 4



ʆʩʦʙʝʥʥʦʩʪʠ: ʚʳʙʦʨ 

Åɸʨʝʥʜʦʚʘʪʴ ʠʣʠ ʩʪʨʦʠʪʴ

Åʀʥʞʝʥʝʨʥʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʠʣʠ 

ʚʳʯʠʩʣʠʪʝʣʴʥʳʝ ʤʦʱʥʦʩʪʠ

Åʂʨʠʪʝʨʠʠ: 

ïʫʨʦʚʝʥʴ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʩʥʘʱʝʥʠʷ

ïʫʜʦʙʩʪʚʦ ʨʘʟʤʝʱʝʥʠʷ

ïʢʘʥʘʣʳ ʩʚʷʟʠ

ïʮʝʥʘ 5



ʆʩʦʙʝʥʥʦʩʪʠ: ʟʘʧʫʩʢ

ʇʦʜʢʣʶʯʝʥʠʝ ʀɹʇ, ʜʦʩʪʘʚʢʘ-
ʫʩʪʘʥʦʚʢʘ Superdome

17 
ʬʝʚʨʘʣʷ

ʄʦʥʪʘʞ ʘʢʪʠʚʥʦʛʦ ʩʝʪʝʚʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ, 
ʦʧʪʠʯʝʩʢʦʡ ʩʝʪʠ, ʢʦʤʫʪʘʮʠʷ,  
ʛʦʪʦʚʥʦʩʪʴ ʢʦʥʜʠʮʠʦʥʠʨʦʚʘʥʠʷ

19 
ʬʝʚʨʘʣʷ

ʇʦʜʢʣʶʯʝʥʠʝ ʪʝʣʝʬʦʥʠʠ, ʟʘʧʫʩʢ 
Superdome

20-
ʬʝʚʨʘʣʷ

ʇʝʨʝʤʝʱʝʥʠʝ ʦʙʩʣʫʞʠʚʘʶʱʠʭ 
ʩʝʨʚʝʨʦʚ

23 
ʬʝʚʨʘʣʷ

ʇʝʨʝʤʝʱʝʥʠʝ ʷʜʨʘ ʀʉ8 ʤʘʨʪʘ

ʂʣʘʩʪʝʨ Superdome 11 ʤʘʨʪʘ
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ʆʩʦʙʝʥʥʦʩʪʠ: ʦʙʩʣʫʞʠʚʘʥʠʝ

Åɸʫʪʩʦʨʩʠʥʛ

ïʇʦʜʢʣʶʯʝʥʠʝ ʠʩʪʦʯʥʠʢʦʚ ʧʠʪʘʥʠʷ

ïʋʩʪʘʥʦʚʢʘ, ʟʘʧʫʩʢ çʪʷʞʝʣʦʡè ʪʝʭʥʠʢʠ

ïʇʝʨʝʤʝʱʝʥʠʝ
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ʈʝʟʫʣʴʪʘʪé
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ʀʥʞʝʥʝʨʥʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ
ʀʊ-ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ



ʎʠʬʨʳ

Åʆʙʦʨʫʜʦʚʘʥʠʝ

ï70 ʩʝʨʚʝʨʦʚ (HP Integrity SuperDome, HP Integrity RX 

4640, HP 4/5 ʧʦʢʦʣʝʥʠʡ, SUN X4640)

ïʜʚʘ ʢʦʤʧʣʝʢʩʘ Symmetra APC Schneider Electric ʥʘ 80 

ʢɺɸ ʢʘʞʜʳʡ

Åɼʘʥʥʳʝ: 28 ʊʙ (2 ʭʨʘʥʠʣʠʱʘ)

Åʕʥʝʨʛʠʷ: 40 KW

Åʇʣʦʱʘʜʴ: 100 ʢʚ.ʤ 

Å21ʛʦʨʦʜ,1450 ʯʝʣʦʚʝʢ, ʥʝʩʢʦʣʴʢʦ ʪʳʩʷʯ ʧʘʨʪʥʝʨʦʚ
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ʌʫʥʢʮʠʠ ʠ ʩʝʨʚʠʩʳ
Åʂʀʉ Axapta

Åʇʦʯʪʦʚʘʷ ʩʠʩʪʝʤʘ (Microsoft Exchange)

Åʌʘʡʣʦʚʳʝ ʨʝʩʫʨʩʳ

Åɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪ DocsVision

Åɺʥʫʪʨʝʥʥʠʡ ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣ

Å1ʉ, ʩʠʩʪʝʤʘ ʫʯʝʪʘ ʧʝʨʩʦʥʘʣʘ

ÅHelpDesk

Åʉʠʩʪʝʤʘ ʨʝʟʝʨʚʥʦʛʦ ʢʦʧʠʨʦʚʘʥʠʷ

Åʇʦʨʪʘʣ SharePoint

Åé
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çɼʦʚʦʜʢʘè

Å24ʭ7

ïʩʠʩʪʝʤʘ ʤʦʥʠʪʦʨʠʥʛʘ, 

ïʩʠʩʪʝʤʘ helpdesk, 

ïʦʧʝʨʘʪʠʚʥʳʝ ʩʣʫʞʙʳ

ïɿʀʇ

Åʋʯʝʥʠʷ ʧʦ ʦʪʨʘʙʦʪʢʝ ʩʙʦʝʚ

Åʈʝʛʣʘʤʝʥʪʳ ʰʪʘʪʥʳʭ ʠ ʘʚʘʨʠʡʥʳʭ ʨʘʙʦʪ

Åʕʣʝʤʝʥʪʳ ʫʜʘʣʝʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ

Åʕʣʝʤʝʥʪʳ ʦʪʢʘʟʦʫʩʪʦʡʯʠʚʦʩʪʠ11



ʕʬʬʝʢʪ ʦʪ ʟʘʧʫʩʢʘ

Åɻ ʬʬʝʢʪ

ïʥʘʜʝʞʥʦʩʪʴ

ïɻ ʬʬʝʢʪʠʚʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʨʝʩʫʨʩʦʚ

ïʢʦʤʧʣʝʢʩʥʦʝ ʫʜʘʣʝʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ

ïʢʦʤʧʣʝʢʩʥʳʡ ʤʦʥʠʪʦʨʠʥʛ

Åʧʝʨʩʧʝʢʪʠʚʳ

ïʤʘʩʰʪʘʙʠʨʫʝʤʦʩʪʴ

ïʚʠʨʪʫʘʣʠʟʘʮʠʷ
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ʟʘʢʣʶʯʝʥʠʝ
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