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ING Services profile

ING Services Poland is a part of
ING Group

OS and Application hosting vs. SLA

2 Datacenters - Production and
Backup

Serving the ING Group members in:

Nederlands, Poland, Germany,
Bulgaria, Hungary

all types of

Maintainin
gases/Apllcatlons used by

OS/Data

ING Group
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0S400

AIX

Solaris

HP-UX

Windows Servers
DB2

Oracle

MSSQL

Informix
Tuxedo

Legato Backup
Deseaster Recovery
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2 Datacenters

Windows GUI
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SLA Analysis Report
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SMS

E-mail

Reporting

WWW.EMC.COM

Operating Environment
+ AS400 jobs

+Unix scripts

*Windows scripts

|
DB2 sql, procedures
Oracle sql, procedures
MSSQL sql, procedures

AR
Additional Jobs:
FTP transfer
Job Monitoring
Reporting jobs



One point of view - EM Gui and
Alert Window

' Alerts [emuser connected to

File  Actions VWiew Help

&d

Drag a column header here to group by that column

|Time |Status | Origin 9 Severity |Message

&

CONTROL-M/Desktop (Default) - [emuser] - Local Workspace - [save_entire_system. drf]

w
COMTROL-M () Regular | OK CompareMLFle
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2010-05-20 14:47 Mok Moticed CONTROL-M @ Regular 0K CompareXMLFile
2010-05-20 14:37 Mok Moticed CONTROL-M @ Reegular ‘Workflows has finished

Eiker [all Active Jobs 4|
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O[] HCAFIND bat
O[] HCAFINE.bat
[] HCAFTNR
B[] HCAFINZ
B[] HCAFTP
B[] HCAFTP-B
B[] HCAFTP-C
B[] HCAFTP-G
B[] PAVROLL

HCAFIN
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Windows
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For Help, press F1
P P Ready [33 Jobs, 0 Scheduling Groups [ UM
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Environment

» Control-M controls jobs of:

iSeries/ Unix /Windows /Crontab / FTP / Databases / Reporting
type

» Control-M was implemented 12 months ago

» Already 800 jobs run on control of Control-M every Day

» 2000 definitions of Control-M jobs on place to support
Deseaster Recovery process
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Gains

800 jobs run automatically instead of manually (next
to be implemented)

One central point of all workflows management in

Enterprise

Een)tral point of access (LDAP, SSH, Windows or Web
Ul

Reporting of jobs execution is done with no

additional efford

- Workflow definition Versioning

DEV, TEST, QA, PROD env. - managed in Control-M

- Workflow execution analysis and reporting

All sorts of notifications: Alert, e-mail, SMS

Automatic ‘known-problems’ resolution with no need
of manual intervention




Achieved with Control-M

» 90% less time consumption with jobs implemented in Control-M

» Switching to Backup Datacenter can be done in minutes
(Deseaster Recovery) and can be done by one person

» The staff emﬁloyment was not changed - but new client was
achieved at the same time (workload of Datacenter increased by
about 15%)

» Thousands potential jobs to be implemented in Control-M in the
future to save even more time

» 1 operator per shift monitors Control-M jobs execution in 24/7

» General knowledge of workflows is sufficient for operators to be
efficient in Control-M

» Administrators are involved only in case of ‘unrecoverable error’

» Central integration with other products (infrastructure and event
monitoring, SLA execution)

MORE RELIABLE WORKFLOW MANAGEMENT
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Workload Distribution Report

Vorkload Report
| Last Modiﬁéde

Printed Date: 4/9/2006

Report Description:

Enterprise Workload for last week

Job Count for March 26, 2006 - April 01, 2006
3/30/2006

CONTROL-M/Server name: tvs0035
CONTROL-M/Server platform: UNIX
CONTROL-M/Server version: 630
CONTROL-M/Server code: 035
CONTROL-M/Server hosthame: tlys0035
MNumber of tasks in CONTROL-M/Server: 17
Nurmber of executions in CONTROL-M /Server: 26
Task Type Jobs
i : Job Count for last 5 days
Scheduling Group 4 Summary For Dat 0/2006
NodBilD b Number of CONTROL-M /Servers: 2
<Local> 8 Number of Jobs: 92
thvs0035 9 X
Number of Executions: 106
Application Type Jobs
0s 16
BIM 1
CONTROL-M/Server name: mvs630 £ .
S Sl s otal Number of CONTROL M/ Servers
CONTROL-M/Server version: 624 otal Number of Jobs:
COMNTROL-M/Server code: DDD 3 N %
CONTROL-M/Server hostame: 172.16.110.134 otal Number of Executions:
Number of tasks in CONTROL- /Server: 75
Number of executions in CONTROL-M /Server: 80
Task Type Jobs

Job 79

10



SLA Analysis Report

Printed Date: $/10/2006 | Last Modified:  $/6/2008

Report Description:

BIM SLA Analysis

B Lae
W Notoon pe ed
W On thne

v W . o e
L w W w >

Cats Perlod

# Ot Servee Erscutions

Service Name Execution Status
4/ 2/ 2006

Late
birn_Test Late

Total Amount: 1

4/3/2006
Late



Example FTPJob Form

Job Editing Form x|

E General jl FTF | ’gt .-'f-.ctivel = E:-:eu:utiu:unl :."' Conditions | E=2 Hesuurcesl < Setl e Stepsl I+;-_I F"u:ustF'ru:u:l

Enter Account: II:ISF—i':WE'FIi ﬂl Mumber of retries: |5 = Hetrieve...l
Enter the file pathz or click “select'; Select... | Fefresh | m%ﬂ-\utg [¥ Use configuration default
# Statuz Progress Femaining Time Transferred out of Tatal Fate
1 |« EndedOK NENNEENNER 100 000000 FA1aME /7915 ME 4503 KB/ zec
2 5 InProgress ] | Multiple Files 4908 MB 7078 KB/zec
Local: Bemote:
05 type: Unix 05 type: Unix
Hoszt:  brandi Ilzer agbll Hoszt:  jovani-osf Ilzer; yoffer
% Binany
fhomedagh1 04F T P Ainput/big_file1 — » = | /hfvoffer/FTP/Saolaniz/abigfile Advanced...
| a - Asci —I
% Binary
fhomedaghl 04F T P Aoutput — = |/hdvaffer/FTR/Solarizbig* Advanced...
I N I " Asei —I I
% Binary
I — I i Achvanced... |
I I % Binary i LI

] I Cancel |




