
Andrzej Piejko
BMC CONTROL-M Skilled Professional

June 8, 2010



 Clients profile

 Control-M system configuration

 One Point of View

 Control-M Environment

 Gains

 Achieved with Control-M
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ING Services Poland is a part of 
ING Group

OS and Application hosting vs. SLA

2 Datacenters – Production and 
Backup

Serving the ING Group members in:
Nederlands, Poland, Germany, 

Bulgaria, Hungary

Maintaining all types of 
OS/Databases/Aplications used by 
ING Group

 OS400
 AIX
 Solaris
 HP-UX
 Windows Servers
 DB2
 Oracle
 MSSQL
 Informix
 Tuxedo
 Legato Backup
 Deseaster Recovery
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Additional Jobs:

FTP transfer

Job Monitoring

Reporting jobs

DB2 sql, procedures

Oracle sql, procedures

MSSQL sql, procedures

PRODUCTION Datacenter

Operating Environment

• AS400 jobs

•Unix scripts

•Windows scripts

Control-M

BACKUP Datacenter

Jobs controlled

Windows GUI

WEB

GUI

Alert Window

E-mail

SMS

Reporting
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 Control-M controls jobs of:
iSeries/ Unix /Windows /Crontab / FTP / Databases / Reporting

type

 Control-M was implemented 12 months ago

 Already 800 jobs run on control of Control-M every Day

 2000 definitions of Control-M jobs on place to support
Deseaster Recovery process
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 800 jobs run automatically instead of manually (next
to be implemented)

 One central point of all workflows management in
Enterprise

 Central point of access (LDAP, SSH, Windows or Web 
GUI)

- Reporting of jobs execution is done with no 
additional efford

- Workflow definition Versioning
- DEV, TEST, QA, PROD env. – managed in Control-M
- Workflow execution analysis and reporting
- All sorts of notifications: Alert, e-mail, SMS
- Automatic ‘known-problems’ resolution with no need

of manual intervention
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 90% less time consumption with jobs implemented in Control-M
 Switching to Backup Datacenter can be done in minutes

(Deseaster Recovery) and can be done by one person
 The staff employment was not changed – but new client was 

achieved at the same time (workload of Datacenter increased by 
about 15%)

 Thousands potential jobs to be implemented in Control-M in the
future to save even more time

 1 operator per shift monitors Control-M jobs execution in 24/7
 General knowledge of workflows is sufficient for operators to be 

efficient in Control-M
 Administrators are involved only in case of ‘unrecoverable error’
 Central integration with other products (infrastructure and event

monitoring, SLA execution)
MORE RELIABLE WORKFLOW MANAGEMENT

8



Спасибо

Вoпpocы?
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Amount of Services

per completion status

Services Details
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