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ʂʦʤʧʣʝʢʩʥʦʩʪʴ IT ʩʦʟʜʘʸʪ ʙʘʨʴʝʨʳʜʣʷ ʜʦʩʪʠʞʝʥʠʷ 

ʨʝʟʫʣʴʪʘʪʦʚ ʙʠʟʥʝʩʦʤ, ʘ ʪʘʢʞʝ ʧʦʪʨʝʙʣʷʝʪ ʪʝ 

ʨʝʩʫʨʩʳ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʙʳʣʦ ʙʳ ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʘ 

ʜʦʩʪʠʞʝʥʠʝ ʨʝʟʫʣʴʪʘʪʦʚ ʙʠʟʥʝʩʘ .

IT-ʠʥʬʨʘʩʪʨʫʢʪʨʘ

ɺ ʯʸʤ ʧʨʦʙʣʝʤʘ?

CIO IT Managers
Front-Line

IT Support

ɼʦʩʪʠʞʠʤʳʝ 

Business Results



ʂʘʢʦʝ ʨʝʰʝʥʠʝ?



ɻʨʘʬʠʢ ʟʥʘʯʠʤʦʩʪʠ IT 

ʈʝʘʛʠʨʦʚʘʥʠʝ ʇʨʝʜʚʠʜʝʥʠʝ

ʍʘʦʩ

ʂʦʥʪʨʦʣʴ

Single Solution
- Solve problem at hand

- Planned, Quick ROI

Common Management
- Multiple problems ïsystems/security

- Common console

- Lower training/overhead

Active Management
- Process automation

- Push-button console

- Proactive & available

IT Business Value
- Full IT maturity, ITIL and beyond

- IT service management

- Open platform

Tools Leverage

Policy Enforcement 

Process Management

Business Alignment



ʂʪʦ ʤʳ
Avocent ʷʚʣʷʝʪʩʷ ʚʝʜʫʱʠʤ

ʧʨʦʠʟʚʦʜʠʪʝʣʝʤʦʪʢʨʳʪʦʛʦ, 

ʙʝʟʦʧʘʩʥʦʛʦ, ʤʦʜʫʣʴʥʦʛʦ ʨʝʰʝʥʠʷ, 

ʢʦʪʦʨʦʝ ʧʦʟʚʦʣʷʝʪ ʥʘʰʠʤ ʢʣʠʝʥʪʘʤ ʠ 

ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʤ ʧʘʨʪʥʸʨʘʤ ʣʝʛʢʦ 

ʫʧʨʘʚʣʷʪʴ ʩʣʦʞʥʳʤʠ ʢʦʤʧʣʝʢʩʥʳʤʠ

IT ʨʝʩʫʨʩʘʤʠʎʆɼʘ. 

ʄʳ ʩʪʨʝʤʠʤʩʷ ʦʙʝʩʧʝʯʠʪʴ 

ʩʢʦʨʝʡʰʠʡ ʚʦʟʚʨʘʪ 

ʠʥʚʝʩʪʠʮʠʡ,  ʠʟʤʝʨʷʝʤʦʝ 

ʫʤʝʥʴʰʝʥʠʝ ʨʘʩʭʦʜʦʚ, ʠ 

ʙʦʣʴʰʫʶ ʜʠʥʘʤʠʢʫ.

ʄʳ ʚʝʨʠʤ, ʯʪʦ ʩʣʦʞʥʦʩʪʴ ʀʊ 

ʥʠʢʦʛʜʘ ʥʝ ʜʦʣʞʥʘʩʪʦʷʪʴ ʥʘ 

ʧʫʪʠ ʫ ʜʦʩʪʠʞʝʥʠʷ 

ʨʝʟʫʣʴʪʘʪʦʚ ʙʠʟʥʝʩʘ



ʀʩʪʦʨʠʷ ʢʦʤʧʘʥʠʠ

Cybex
+

Apex

Avocent

KVM

Switchin
g

Branded

OEM

Equinox

Serial

Connectivit
y

2C

Computing

Desktop

Extension

Soronti

Remote

Manageme
nt

OSA

Embedded

Manageme
nt

Software

Sonic

Mobility

Mobile 

Device
Manageme

nt

Cyclades

Serial

Console
Manageme

nt

LANDesk

System

Manageme
nt

Ergo

2000

LCD Tray

Technology

Touchpaper

Service

Desk
Technolo

gy

2000 2001 2002 2003 2004 2006 2008 2010

LANDesk
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