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NMonb3oBatenu n YcTponcraa:
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MobunbHOCTb Bbicokune ckopocTu
CounanbHble ceTn CHMXeHne CToMMocTHn

BonbLune mowwHoCcTU

XpaHeHune n AHanus KoHcblomepusauua UT



SAP HANA: Bpems — 3TO BaLle KOHKYPeHTHOe
npeuMyLiecTBo

AHanus3 6onblWKUX 06 BbLEMOB AaHHbIX B
peanbHOM BpeMeHU

[MbKne aHanuTU4Yeckne Mogenn Ha ocHoBe
NCTOPUYECKUX U AAHHbIX, CO30aHHbIX B
peanbHOM BPEMEHMU

[ybnnpoBaHue gaHHbIX CBEAEHO K MUHUMYMY
CepbesHas nnatdopma Ans NpUnoXxeHuin
HOBOIO MOKOMeHus




SAP HANA — nnatdgopma ona oyeHb pearnbHOro
BpemMeHu

(Other query SAP Business
tools) Objects tools

SAP HANA - coBpeMeHHass UHHOBaLlMOHHaA

nnartcgopma, paborarLwasa B onepatuBHOMN SEIAR
namsiTu (in-memory) information
[Mo3BonsieT ynpasnsaTb OUM3HECOM B peXume composer
peanbHOro BpeMeHu Ha 6onbLumMx ob6bemax

OAHHbIX

MoxeT 6bITb BHeapeHa kak MNAK (nporpamMmHo-

annapaTHbIN KOMMEKC) Unu npegocTasrneHa B

«obnake» SAP —_

SAP HANA
modeling

Business
Suite Real-time
copy
SAP HANA
Batch bulk
Other uploads

data sources

SAP Business
Warehouse




SAP HANA - owyTuMmble Bbiroabl Ana 6u3Heca

2% — 3%

YBenuyeHue
AONOJNTHUTENbHbIX U
nepeKpecTHbIX Npoaax B
obLem obbeme npogax, (B %)

80% — 100%
OnepaTuBHLIN
KOHTPONb U aHanus3
npegocTaBnsemomn
CKMOKN KOHTpareHTamu

70 - 90%

CokpalueHue BpeMeHu
NOArOTOBKM OTYETHOCTU U
AaHHbIX 418 ayaiTta

N

30% — 50%

YMeHbLlIeHne COBOKYMHbIX
3aTpart BpeMeHu (puHaHCOBOM
cnyx6bl Ha NOArOTOBKY
OTYETHOCTU, a He e€ aHanus

* [1aHHbIE pe3ynbTaTbl NOJIy4eHbl Ha BbIMOJTHEHHbIX NPOEeKTaxX AaHHbIX KITMEeHTOB SAP

20% — 30%
CokpalweHue oTToka
KnueHTckom 6a3bl (B %)

10% — 20%

NMoBbIlWeHue TOYHOCTU U
ornepaTMBHOCTM MPOrHO30B
npoagax



Cxopoctb

PabGoTali ¢ ruraHTCKMMmn MaccuBamm OaHHbIX B A0SO CEeKYyHAbI

2

MrHoBeHHaa peakuus

YnpaBnsmn 6u3Hecom B pearibHOM BpeMeHU

3

Pabora ¢ niob6bimm
AaHHbIMM

AHanmns nHgopmMaumm ¢ CTPYKTYPUPOBAHHbIX U
HECTPYKTYPMPOBAHHbIX TUNOB AaHHbIX

BusHec-MHCauUThbI

Mogenwu no NPOrH03npoBaHnto n CINOXHbIN aHanM3 gaHHbIX

5

Mcnonb3yn NpUnoxXeHna crnegyoLwero nokosieHns

6

O6naxo

Bocnonb3yincsa ogHo n3 cambix Nyywmnx obnadvHeix nnatgopm

7

MHHOBaUMM

BHenpeHve camor NpoABUMHYTOM NNaTopMbl ANs MHHOBaLUK

8

NMpocToTa

MeHbLUe ypoBHeN, npoLle naHawagT, HxKe 3aTtpaTbl

9

LleHHOCTb AnNa 6M3Heca

YBennuymeam busHec-nokasarenm Npn MeHbLUNX 3aTpaTax

10

Pab6oTtan c napTHepamMu, KOTOpbIM Tbl AOBepAeLlb, Ha BCEX
CoCTaBAOWKNX peLleHnda



Ton 10: CkopocTb

YnpaBnsii orpoMHbLIMU MaccMBaMn OaHHbIX HA

BbICOKUX CKOPOCTAX

SAP HANA BbluucnutensHas lNnatcdopma In-Memory

SAP HANA nosBonsieT opraHnsaumam aHanuanpoBaTb cBoln 6usHec,
obpabaTbiBas OrpoMHble 06BbEeMbI MHOPMaLUUKN, 1 MTHOBEHHO
pa3BopayvBas U aHanM3npysi Bce ornepaumoHHbIE U aHanuTuyeckme
AaHHblEe NpakTNU4eckn n3 noboro NCToOYHMKa B peXUMe peanbHOro
BpemMeHU. BHU3y peanbHbIi npumep 13 BHeapeHns HANA

BbicTpee B 3600
pasa

Heckonbko yacos CekyHAabl ¢ SAP
no SAP HANA HANA

YnpaBneHue npeanpusitTuem B pearibHOM BPpeMeHU —
npumep U3 XnsHu. AHanua ncnons3osaHmss HANA B
komnaHum FMCG. KoMnaHus aHanmsnpyoT JaHHble Npoaax
C PO3HWYHbIX MarasmHoOB B pearibHOM BPEMEHHU, YTO
NO3BONUIIO MEHSATbL CErMEHTALUNIO, MEPYEHOAN3MHT,
ynpasreHue 3anacaMmm 1 NporHo3vpoBaTb CO CKOPOCTLIO
MbICIN

70 460 50

puUTENepoB MIpA. sanuceu TB AaHHbIX

0.04 ceKyHAbI

BpeMsi OTBETHOM peakuuu

Ha nro6om ycTtponcrtse, B
nobom mecTe, B noboe Bpems



Ton 10: MrHoBeHHanA peakuus
SAP HANA penaeTt 3TO BO3MOXHbIM

Y3Haun, 4To NPpoMCXoauT C MeHsin nnaH B COOTBETCTBUM
BGusHecom cerofHs, u 5 KpaTKOCPO4HbIM KorebaHuammu cnpoca

npumMmn ny4yiuliee pelieHne N npeanoxeHunA

ll‘ Vicnonbayn Tekylume "9"_ MnaHupyit 3anackl ¢ y4ETOM
XXXID: noTpebuTensckmue TperAp 4@}@} CUTyaLMM B TOYKaxX Npoaax

Apantnpyu 6usHec nog BHeWHNEe N3MeHeHUs ObICTpO!



Ton 10: PaboTta ¢ ntoObiMmu AaHHbLIMMU,
CTPYKTYPUPOBAHHbLIMU N HECTPYKTYPUPOBAHHLIMU

Fny6oknn aHanus nHcgpopmaumm

SAP HANA uHTerpupyet
CTPYKTYpPUPOBAHHbIE U

o ©
HEeCTPYKTYpMpPOBaHHbIE AaHHbIE U3 [ p— |
BHYTPEHHUX N BHELLIHUX MCTOYHUKOB ﬁ ﬁ ﬁ "~ ﬁ
1 MoxeT paboTaTb ¢ AeTanusaumen . i %
6e3 arperauuun. SAP HANA moxeT Mpunoxenus: SAP u TekeT CoumanbHble
ObITb MHTErPMpPOBaHa B LUMPOKUM Apyrve nposanaepb! Meaua

CMEKTp cuctem n pabortaet ¢

AaHHbiMu ¢ Bl Oracle, Microsoft SQL
Server u IBM DB2. @

MallunHHbIe BHeLWHUN KOHTEHT
AaHHble

Apantnpyu 6usHec nog BHeWHNEe N3MeHeHUs ObICTpO!



Ton 10: BusHec-uHcanTbl - MOAENU NO
NMPOrHO3UPOBAHUIO U CJTOXHbIN aHArNN3 AaHHbIX

HOo SAP HANA...
npegHacTpoeHHbIe [MocTpoeHne oTyeToB OrpaHn4eHHble BO3MOXXHOCTH
AawW6bopabl, OCHOBaHHbIe 3aHMMaeT O4YeHb MHOro Anda nporHo3npoBaHuA
Ha (PUKCUPOBaHHbIX BpemMeHu

TpeboBaHunax BusHeca

C SAP HANA Bbl MOXeTe

? P

MrHoBeHHble oTBeTbl  JlloOble cpe3bl AaHHbIX NocnegHue naHHbLIE U3
NOObIX UICTOYHUKOB



Ton 10: Ucnonb3yn npunoXxeHusa cnepyroLiero
NOKoNneHus

NMpeumylecTBa yxe cerogHs

iy ) Y

AHanusunpymn Mogenupym CermeHTUpPYMH SAP HANA

NPUOLINLHOCTL OpPraHM3auMoHHYI0  KJIMEHTOB C Y4YE€TOM

B peanbHOM CTPYKTYypy AO AeTarnbHbIX AaHHbIX OGec"veq"BaeT

BpeMeHu YPOBHHA HOBbIU KJ1aCC
COTPYAHUKOB NMPUIOXEeHUN

U aHaANMUTUKMN
real-time gnsa

SAP HANA 6yget nnatdopmon ans opraﬂusauuﬁ
NPUNOXEHUN, aHAaNUTUYECKOro KOHTEHTA U no6oro
aKkcenepaTtopoB 4SS pa3HbIX UHOYCTPUA K

PyHKUMOHArbHBIX CY>X0 pa3mMmépa

U 3aBTpa



Ton 10: Bocnonb3yuca ogHO U3 CaMbIX NyYLUUX

obrna4yHbIX nnaTtgopm

SAP HANA - ABMXOK Haluero
obnaka cneayroLwero NOKosrieHus

BbicTpo

EonHbIM nporpaMMHO-
annapaTHbIN CTeK
YyCTPaHSAET 3aepPXKKn

MacwTtabupyemo
BbicokOHaaEXHbIN
obnayHbln cepBuC
nooaepXxuT nobble
MacLuTabbl 4EATENBHOCTH

Be3onacHo

J[laHHble 3alluLLEHbI,
cTaHaapTbl 6e3onacHocTu
NPOBEPEHbDI
He3aBMCUMbIMU
ayauTopamm



Ton 10: UHHOBaunoHHasa nnartdopma

Hawa nnatdopma — Bawe BooGpaxeHune

SAP HANA — HoBaTOpcCKas TeXHONorus B
BblYMUCIEHUsX in-memory. Jlerkast uHTerpauus,
r’MOKMe HaCTPOMKM N PEBOMIOLIMOHHBLIE BO3MOXHOCTH
NO3BONUT NoAaaepXaTb caMble CroXHble 3anpochbl

BaLLero busHeca

AHepreTuyeckas
3adhpeKTUBHOCTb

OnepaTunBHbIN aHanM3 AaHHbIX OT
«YMHBIX CHETYMKOB» NO3BONSIET
CoKpawiaTb cebecToMMoCTb
npoun3BoacTBa

D,Mcnequpusau,Mﬂ
MapLipyToB B pealibHOM
BpeMeHU

Ncnonb3oBaHue aaHHbIX GPS
aenaet gucnetyepusaumio B
pearibHOM BpeMeHHU
BO3MOXXHOM

MpepoTBpalweHue
MOLLEeHHMYeCcTBa

BoisiBneHune 3noynotpebneHnin
B peanbHOM BpeMEHM
nossongaeT nsdexarb yuiepbdba



Ton 10: MeHbLe ypOoBHeU, npoLle naHawadT, HUXKe
3aTparthbl

HEEEEREBR
HE B EERERERER SAP HANA

Data

Marts
3abyab 06 «arperatax» u

Data Warehouse
NHOEKCUPOBAHUM
Ucnonb3yn npenmyuiectTsa

ol 1 In-memory BblYMCIIEHNNA,
Pperationalibata State ONTUMU3UPOBAHHBIX A5

MHOrOMNpPoLLECCOPHbLIX 64-bit
apXUTEKTYP




Ton 10: LleHHoOCTbL AnNsl bn3sHeca

YHuKanbHble BO3MOXHOCTHU
SAP HANA nosBonsatoT
ornepaTmBHOE yrpasfieHne
On3HEecoM Ha HOBbIN
YPOBEHb.

OTYyeTHOCTb B peanbHOM
BPEMEHU N aHanus co
CKOPOCTbIO MbICSIN NOMOXET
onpeaenuTb
AOMNOSTHUTESNbHbIE NCTOYHUKM
aoxona, a Takxe, rge MOXHO
COKpaTUTb pacxopbl

SAP HANA nomMoxeT nony4nTb
KOHKpeTHble npemmyLiecTBa B bu3Hece

@

ONTUMU3NPYN UCTOYHUKU BbIPYUKM,
NPOAYKTOBYHIO JIMHEWKY N pa3MeLLeHne C
YYETOM akTyanbHou nHpopmaumm o
npogaxax n 3anacax

MNMoBbIiwan cpeaHUn Yek N obbLem
BGu3Heca C KnMeHTaMn 3a CYET
MrHOBEHHOrO aHanm3a apdeKTUBHOCTHU
TEKyLLEro NpeanoxeHus

NMporHo3upyn n nnaHnpym yBepeHHo,
MUHUMU3NPYW 3aTpaTtbl U PUCK
HeOonOCTaBKW, 3HaN TpeHabl U
noTpebutenbckoe nosegeHne



Ton 10: PaboTtau ¢ napTHepamMu, KOTOPbIM Tbl
AoBepsellb, Ha BCeX COCTaBAIOWMUX peLleHuUs

Bbi6op nocraBLmMKa
hardware u software 3a
Bamu.

SAP coTpygHuyaeT c
BonbLUIMM KONNUYECTBOM
napTHepOB, YTO NO3BONSAET
AOMONHUTL COPTBEPHYIO
apxXuTeKTypy B nobon
Heobxoanmon
KOHourypaumu.




SAP HANA: 270 3aKka34ukoB No BCceMy MuUpy

FMCG
Mpon3BoacTeo B/S/H/ =4
JHepreTuka

Menawna un KOMMYHUKaUnn

Deloitte. [0/ [0SR ¥+
TexHonormm (intel') lenovo. m

Yecnyrm



SAP4

Cnacun6oo Bam 3a BHUMaHue!



UcTopum ycnexa Hawunx
3aKa34uuKoB



“ Hawwn npou3BoACTBEHHbIE MOLIHOCTU pa3bpocaHbl Ha
COTHU KunomeTtpoB. Mbl ncnonbsyem okono 140,000
e e pas3fIM4yHbIX MaTepuanos, YTO BeAeT K CO34aHUI0
RIS % HEeCKONbKO MUJINIMOHOB 3anuceu B roay. Bce 3T aaHHble
AOJIKHbI ObITb NPOaHaNM3NpPOBaHbI, YTOObI
pacnpegennTb UX NOCTaBKU TeppUTOpUarbHO.
CyprytHedTeras — Bo3MOXHOCTb paboTaTb C OrpOMHbLIMM MacCcuBamMu
onepaumoHHbIX AaHHbIX HANPSAMYIO B peasfibHOM
BPEeMEeHM — 3TO OrpoMHoe npemmyuiectso. C
TexHonornen SAP o6paboTKM AaHHbLIX B pearibHOM
BpeMeHM Mbl yrnpaBnsieMm obecrne4yeHMeM U JOCTaBKOMU
Bonee 100,000 mMaTepuarnoB U TEXHUYECKMX pecypcoB. Takxke Mbl Aaem
COTPyAHUKOB MeHeaXepam ropasgo 6onblue cBoboAabl ANA aHanu3a
AaHHbIX HOBbIMU cnocobamu. A y6exaeH, 4To y 3ToMn
TEXHONOormm orpomMHoe byayuee.”

OflHa N3 caMblIX
BonbLINX HEPTAHBIX
KomnaHun B Poccuw.

Punat NumpaHos, CIO

© 2011 SAP AG. All rights reserved.




SAP HANA - nctopum ycnexa

Adobe Click Here  Adobe is using SAP HANA to analyze a large volume of SAP HANA

"‘ complex data to gain business insights into software piracy, SAP Business
and to develop preventive strategies and explore significant Objects B
Adobe revenue recovery opportunities.
Infosys Click Here  Infosys utilizes SAP HANA to understand profitability by SAP HANA
project, conduct “what-if” analysis on the fly with granular
|nf05yS revenue and cost data. The company was able to explore
and interact with key variables that affected a project’s
profitability at all levels within the company.
BASF Click Here  BASF, a German-based chemical company, uses SAP SAP HANA
O -BASF HANA to speed response times from minutes to seconds, SAP BWA
IS and improve data reliability to optimize their business
Bosch Siemens Click Here  BSH is using SAP HANA to better adapt to customer needs. SAP HANA
BSH, with SAP In-Memory Computing, can now perform

=
2/
A
-~

simulations and create business forecasts in seconds rather
than days.

Centrica Click Here  Centrica supplies gas and electricity to millions of homes SAP HANA
and businesses and offers a wide range of energy services.

Centrica uses SAP HANA to process and analyze vast

amounts of data generated by its smart meter technology.

centrica

© 2011 SAP AG. All rights reserved.



http://www.sap.com/demos/richmedia/media/adobe-hana-customer-testimonial-video.epx
http://www.sap.com/demos/richmedia/media/infosys-hana-customer-testimonial-video.epx
http://www.sap.com/demos/richmedia/media/basf-hana-customer-testimonial-video.epx
http://www.sap.com/demos/richmedia/media/bsh-hana-customer-testimonial-video.epx
http://www.sap.com/index.epx

SAP HANA - nctopum ycnexa

CISCO Click Here  SAP and Cisco are working together give customers the SAP HANA
ability to make better decisions faster. With in-memory SAP Business
] technology, and specifically SAP HANA, users have the Objects Bl
Cisco ability to simplify the effective delivery of high-value SAP BWA
information to business decision makers
Colgate Click Here  Colgate uses SAP HANA in their Mexico branch to manage SAP HANA

their sales profitability and analysis reporting, where now
sales reps can run reports with real-time results up to 100-
300 times faster driving immediate business impact.

Deloitte Click Here  Deloitte is gaining clear and immediate insight into its SAP HANA
m current liquidity and cash flow information using SAP
HANA.

Hilti Click Here  HILTI is leveraging SAP HANA, to provide better flexibility SAP HANA
and performance for reporting and analysis across multiple
[:IE:I areas of the business based on millions of rows of data.

P&G Click Here  P&G, the world’s largest consumer product company, will SAP HANA
use SAP HANA to build the next generation of financial
p&G planning and reporting applications, with speed that
completely transforms what is possible today.

© 2011 SAP AG. All rights reserved.



http://www.sap.com/demos/richmedia/media/cisco-hana-customer-testimonial-video.epx
http://www.sap.com/demos/richmedia/media/colgate-hana-customer-testimonial-video.epx
http://www.sap.com/demos/richmedia/media/deloitte-hana-customer-testimonial-video.epx
http://www.sap.com/index.epx
http://www.sap.com/demos/richmedia/media/p-and-g-hana-customer-testimonial-video.epx

SAP HANA - nctopum ycnexa

INTEL Click Here  SAP and Intel's co-innovation efforts with In-Memory SAP HANA
Computing on Intel processors, is a game changing
(i@ technology. SAP HANA reduces database query time from
77 minutes to 13 seconds, a 355x improvement in
performance, when run on the Intel Xeon processor 7500.
Lenovo Click Here  Lenovo uses SAP CRM today and plans to use SAP HANA SAP HANA
to process 1.8 million contract records with multiple SAP Business
lenovo attributes in less than a second, simplifying IT and reducing Objects Bl
TCO.
Medidata Click Here  SAP HANA helps Medidata improve the way their clients SAP HANA
manage clinical trials process to have real-time analytics
2] available immediately, bringing value to every level within
— the clinical trial management process.
Nomura Research  Click Here  NRI, a research and consulting services provider, is able to SAP HANA
Institute use SAP HANA to analyze traffic information in Tokyo, and
(NRI) NRI - gained the ability to search through 360 million data records
‘ approximately 1 second
T-Mobile Click Here  T-Mobile plans to use Strategic Workforce Planning SAP HANA
application on the HANA platform to make real-time SAP Strategic
decisions very quickly—66 million calculations and returned Workforce
T - -Mobile- the results in seconds to allow for immediate business Planning
decisions.

© 2011 SAP AG. All rights reserved.



http://www.sap.com/demos/richmedia/media/intel-hana-customer-testimonial-video.epx
http://www.sap.com/demos/richmedia/media/lenovo-hana-customer-testimonial-video.epx
http://www.sap.com/demos/richmedia/media/medidata-hana-customer-testimonial-video.epx
http://www.sap.com/demos/richmedia/media/nri-hana-customer-testimonial-video.epx
http://www.sap.com/demos/richmedia/media/t-mobile-hana-customer-testimonial-video.epx

Colgate-Palmolive is
a leading global
consumer products
company

© 2011 SAP AG. All rights reserved.

“ For a global business selling products in more

than 200 countries and territories, it is critical for
us to understand sales trends at a high level as
well as at a more actionable level by retail location
and SKU to drive our business goals. Prior to SAP
HANA*, we were unable to run full analytics in a
reasonable timeframe. With SAP HANA, we will be
able to run analytics at alocal level on specific
brands and locations, and at the lowest level of
detail in real time. ”

Tom Greene, CIO

*SAP’s In-Memory Appliance




“ | see HANA changing the game at P&G. We have
% the potential to completely re-think the
architecture of our transactional systems and our
analytical engines around them. Going from
Procter & Gamble ‘s several days to seconds to process this level of
granularity gives our business a competitive
advantage. Much lower levels of granularity and
variety of reporting is now possible. SAP HANA
technology will enable our business leaders to run
their business real-time. ”

well known brands
serve 4.2 billion
people around the
world today

Jim Fortner, VP of IT Development and Operations

© 2011 SAP AG. All rights reserved.




celc

CEDC International
is the world’s largest
vodka producer,
with total sales of
over 290 million
liters annually

© 2011 SAP AG. All rights reserved.

“ Having grown both organically and through
acquisitions of plants and companies across
Eastern Europe, we needed a powerful solution to
help us reign in and make sense of that
information. Because SAP HANA can process
huge amounts of data from any source, it was the
right solution for us. SAP In-Memory Computing
will help us to gain better visibility into our sales
force and plan our business strategy more
accurately. ”

Piotr Majewski, IT Manager




B medidata

Medidata Solutions Worldwide

Medidata Solutions
Is a leader in
Software-as-a-
Service for Clinical
Development

© 2011 SAP AG. All rights reserved.

“ Medidata's innovative solutions help life science
organizations optimize the efficiency of their clinical
trials, a highly data-intensive process, often generating
billions of data points to demonstrate the safety and
efficacy of just one drug or medical device. Clinical
researchers are looking for new, different and better
ways to analyze operational performance in real time.
SAP In-Memory Computing gives us the potential to
build highly interactive solutions for our customers
without requiring them to go through a lengthy
traditional data warehouse implementation. ”

Glen de Vries, President



“ SAP HANA gives us the tools to instantly perform
complex calculations and forecast the impact in
any changes to our business. Traditionally, this is
very difficult to do in a company of our size that

Bosch and Siemens deals with diverse channels, dispersed

Home Appliance manufacturing and global product sales of over
Group has €9Bn in EUR 9 billion. Real-time insight into which
revenues and products are selling and in what volumes lets us
employs 42,000 quickly adjust manufacturing and distribution
people worldwide. strategies, giving us an advantage against

competitors. ”

Dr. Juergen Sturm, CIO

© 2011 SAP AG. All rights reserved.




“ The ability to load the entire database into
memory, to optimize it, the move to column-based
database technology, to be able to then have an
environment where both the transactional

BASF is the world’s applications and the analytics are both working off
leading chemical the same source of data; this entire package is
company. extremely compelling. Cost analysis (CoPa) was

the most interesting thing to look at in the first
step. We saw response times reduce from about
620 seconds to about five seconds in one case.

Andrew Pike, CIO

17

© 2011 SAP AG. All rights reserved.
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“ We see a clear need to provide flexibility to our reporting
community. Flexibility means, at the end of the day,
performance. That’s why Hilti was searching for an
innovation like HANA. By merging the analytical and the
transactional world we see a clear opportunity for

=11

Hilti serves the business transformation. Customer analysis took two
professional to three hours — with HANA it takes two to three
construction seconds. ”

Industry, offering Christian Ritter, Head of PCC, Finance, HR and Reporting

high quality tools
and services on a
global basis

© 2011 SAP AG. All rights reserved.




o “ With the smart metering landscape we are constantly

centr’ca getting a real-time flow of information back from homes
and meters that are aware of their environment. With
SAP HANA we have an ability to start to change the way
we approach existing business problems and actually

Centrica is a leading deliver immediate value straight back into our bottom
integrated energy line. HANA is allowing us to develop alot more options,
company serving a lot more choices around how we implement our IS
over 30 million landscape — which effectively is taking cost out of our
customers in the business. ”

U.K. and North Gavin Targonski, Head of Information

America and Integration Architecture

© 2011 SAP AG. All rights reserved.




“ T-Mobile is very interested in SAP’s strategic workforce
'F . «Mobile~ planning application on the HANA technology platform
- for a couple of reasons. | see the SAP HANA technology
offering a big value to T-Mobile because it allows us to
really take advantage of the data that’s coming in real

T-Mobile is one of time, from our stores, from our sales systems, our billing
the largest wireless systems, and make real-time decisions off of that. The
providers in the U.S. speeds that we see coming out of the SAP HANA

with approximately technology really take a lot of the pressure off my
42,000 employees business folks to understand perfectly what they want

when they are sitting down the first time. ”

Karen Escobedo, Director, ES Business Solutions

© 2011 SAP AG. All rights reserved.




CANOE »

Canoe Ventures has
created the largest
national interactive
television platform
available working
with their business
partners.

© 2011 SAP AG. All rights reserved.

“ To build a successful business with the many operators

in our ecosystem, it is paramount that Canoe's solutions
are flexible, scalable, secure and measurable. Our ability
to scale is directly tied to our technical capability to
interact with different distributor platforms and meet the
needs of programming networks, their advertisers and
their viewers. The capabilities of SAP HANA enable us to
begin cost-effectively building an engine for delivering
the reporting and analytics that advertisers need to
engage viewers more effectively and in a secure manner
to enhance the TV experience and justify their advanced
television advertising spend. ”

Domenic Centofanti, VP - Chief Data Architect
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“ Knowing your cash position is increasingly

Deloitte. Important to a firm but the visibility is not always
that easy. The number of records you are working
with is tremendous. SAP HANA gives you the

Deloitte is a leading possibility to do simulations which today with

global management traditional systems are not possible. ”

consulting firm and Stephan Raemaekers, Managing Partner

systems integrator
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traffic data using SAP HANA. The product has enabled
us to search through 360 million data records in just a
little over one second. This is indeed an incredibly fast
speed for this amount of data. We had heard that SAP

ml , “ We are currently performing tests on large volumes of

Nomura Research HANA enabled extremely strong performance, but to
Institute provides an actually see and experience the speed and high
end-to-end services performance firsthand is simply amazing. Now and in the
portfolio including future, speed is the key to adapting to an ever-changing

business environment. The speed SAP HANA enables is
sudden and significant, and has the potential to
transform entire business models. ”

management and
systems consulting

Akihiko Nakamura, corporate senior vice president,
Services & Industrial Solution Division
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“ Areal-time consistent view to data and powerful analysis

of information is important to us. It is in this context that
|nm/s we have chosen to do a pilot of HANA with SAP.

Managers and leaders can view current margin

information in real time, make real-time simulations and

Infosys is a $6Bn use it to enable corrective actions. Given its computing
company that capabilities, HANA does seem to hold a lot of promise of
designs and delivers a more design and consumer experience driven
technology-enabled approach that is not constrained by data volume and

business solutions performance challenges.

for global 2000 Suryaprakash KS, VP, Information Systems
corporations.
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./j “ People don’t want to wait for data, they want real-time

‘ |nte| access to that information — not just from the CEO of the
corporation or the CFO, but all the way down to the
product manager. SAP HANA in memory database
appliance makes unprecedented use of the technology

Intel is the from Intel —the fastest microprocessors on the planet.
world’s largest SAP is always pushing us and our processor technology
semiconductor to the limits. ”

chip maker. Kirk Skaugen, VP & General Manager
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“ The combination of rapid analytics with in memory
computing and the user experience of SAP
BusinessObjects tools enhances our ‘explore and act’
capabilities on large volumes of data. In memory
computing represents a significant shift in technology. It

Cisco is the will give our customers the ability to make better
worldwide leader in decisions faster, with new ways to look at their business
networking and has based on instant, intuitive access to relevant
transformed the way information. "

people connect, Padmasree Warrior, Sr. VP of Engineering and CTO

communicate and
collaborate.
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“ In an industry where products become obsolete quickly,
we need both a deep and instant knowledge of customer
IQDOIIO@ behavior and products being sold globally. That's why
Lenovo chose SAP Customer Relationship Management
and supercharged it with SAP HANA. Using these

Lenovo is the solutions side by side will allow us to analyze orders by
fastest growing customer, region or product. This will improve our
company in the PC forecasting abilities and we'll be able to introduce new
industry products and services faster. Reporting on stale data is

dead — we now explore the data on the fly and run the
business based on the most recent events, customer
relationships and product plans. ”

Xiaoyu Liu, vice president, Global Application
Development
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“ An obvious place where we thought we could apply the
technology was high volumes of data processing in our
efforts to stem the piracy of our software. The initial
feedback from both IT and our business units has been
very positive as this demonstrates how our customer,

Adobe Solutions financial, and unstructured data can be brought together
Incorporated is a rapidly and then visualized by the user through

leading provider of BusinessObjects to expose the linkages and

business, creative correlations. We think that the SAP HANA solution could
and mobile software be a transformational technology that is looking very
with revenues of promising a,r,ld can have many applications in the

$3.8 Billion enterprise.

Shantanu Narayen, President and CEO
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